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Austin Utilities Office  
will be closed 

Monday, Dec. 26th 
for Christmas and   

Monday, Jan. 2nd 2017 
for New Year’s Day 

Tyler Hulsebus, Tom 
Sherman & Tom Baudler 

for being re-elected to a 4 
year term on the AU Board 

of Commissioners. 

Thanks to a volunteer crew from Austin 
Utilities one local home owner  received 
a big hand clearing overgrown brush and 
weeds from around his property. The 
United Way of Mower County’s Annual 
Day of Caring was held on October 15th 
when more than 200 volunteers com-
pleted 35 projects in the Austin area. The 
event organizes volunteers to help their 
community members with projects they 
aren’t able to complete on their own.   
Volunteers from Austin Utilities included 
Dar Duholm, Brandon Hemry, his 
daughter Alivia, Jenny Loucks, Kelly Lady 
and General Manager, Mark Nibaur.  

If you didn’t get a chance to see 
our new facility during our Open 
House in Oct. it’s not too late. 
Free tours will be held on Dec. 
15th and Jan. 19th from 10:30-
11:30 am and 5:00-6:00 pm. 
The tour is free and takes about 
30 minutes. Call 507-433-8886 
to schedule your tour today.   



 

NOTICE 
 

      In compliance with the Code of Federal regulation #49, Part 

192.16,  Austin Utilities must notify each customer who owns 

buried natural gas piping after the meter. 
 

1.  Austin Utilities does not maintain the customer’s buried 

piping. 
 

2.  If the customer’s buried piping is not maintained, it may be 

subject to the potential hazards of corrosion and leakage. 
 

3.  Buried gas piping should be: 

 (a) periodically inspected for leaks.  

 (b) periodically inspected for corrosion if the  

 piping is metallic.    

 (c) repaired if any unsafe condition is discovered. 
 

4.  When excavating near buried gas piping, the piping should be 

located in advance, and the excavation done by hand. 
 

5.  Austin Utilities can assist in locating the customer’s buried 

piping. Austin Utilities can also provide names and contact 

information of contractors who can inspect and repair the 

customer’s buried piping. Contact Austin Utilities at 433-8886. 

You can also find information at www.austinutilities.com.  

Do You Feel Drafts?  
    The merciless thieves that work 
day and night, year-round robbing 
your home of precious energy and 
comfort.  Too often we see 
homeowners invest in insulation, 
ventilation, and other more 
expensive home improvements like 
new doors and windows to maximize energy efficiency and 
comfort, while costly air leaks throughout their home go 
unattended.   
     Air leaks occur via internal cracks and gaps in walls, 
around fixtures, outlets, and inside closets.  Air leaks can 
also initiate from your homes exterior and may include gaps 
in exterior siding, around plumbing and other utility 
fixtures.  Air leaks may also be the result of cracks in your 
homes foundation. 
    If you are experiencing rooms that are cool or heat slowly, 
identifying and sealing air leaks is an affordable project that 
will save you money while increasing the comfort of your 
home. Look for these culprits around your house: 

 Attic entrances 
 Electric wires &  boxes 
 Plumbing utilities 
 Water and furnace flues 
 Dropped ceilings 
 Recessed lights 
 All ducts 
 Door sashes and frames 
 Light fixtures 

 Warm air registers 
 Window sashes and frames 
 Baseboards, coves, and  
   interior trim 
 Plumbing & access panel 
 Electrical outlets and 

switches 
 Sill plates 
 Chimney penetration 

For more information on stopping air leaks and other  
energy saving tips visit www.energystar.gov. 


